
 

 

LEARNER INTERVIEW CHECKLIST 

 
Put the learner at ease by giving them a general overview of the organization, at the 
provincial level, and some information about the council. 
 
Process for matching with a tutor: 

o A Learner ‘interview’ and Application Form completion (this can be completed  
o by the council with information provided by the learner. They must sign it) 
o Establish the learner’s goals 
o Conduct a Reading / Diagnostic Assessment 
o Type up an Assessment results report 
o If accepted, matching and then their first meeting with a tutor 

 
Talk a little about our tutors: 

o Fully trained volunteers 
o Taught to use patience and understanding, and the specific skills required for 
o tutoring an adult learner. 
o Minimum commitment of 1-year 

 
Lessons and receiving tutoring generally: 

o Confidentiality is assured.  
o Lessons will not be discussed outside of the classroom. 
o Customized program that reflects their goals. 
o No time limit for lessons. 
o All materials are provided free of charge. 
o Work at your own pace. 

 
Kinds of programs we offer: 

o Programs that cover Reading Levels 1-9 
o Programs for speakers of another language 
o Writing /Numeracy & Digital Literacy help 
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